
Horizon: Journal of Humanity and Artificial Intelligence 
ISSN: 2835-3064 

Volume: 02 Issue: 07 | 2023                Page | 74  
https://univerpubl.com/index.php/horizon 

 
 

IN THE ERA OF GLOBALIZATION, THE ROLE OF SOCIAL 

RELATIONS IS OF UTMOST IMPORTANCE IN SHAPING HOW A 

PEDAGOGUE IS PERCEIVED 

 
Juraeva Sohibjamol Norkobilovna 

TDPU in the name of Nizomi, Department of General Psychology, associate professor, candidate of 

psychology 

  

----------------------------------------------------------------------------------------------------------------------------- 
 

Introduction: In the era of globalization, social relations play a pivotal role in shaping the image of a 

pedagogue. As educators engage with an increasingly diverse student body, it becomes essential to 

develop strong interpersonal connections with students, parents, and colleagues from various cultural 

backgrounds. The ability to navigate and foster positive social relations is crucial for effective teaching 

and learning in a globalized context. By building trust, understanding cultural differences, promoting 

inclusive communication, and fostering collaboration, pedagogues can create an environment that values 

diversity, promotes intercultural competence, and prepares students for success in a rapidly changing 

and interconnected world. 

In the context of globalization, the role of social relations in the image of a pedagogue becomes 

increasingly significant. Globalization has led to an interconnected world where individuals from 

diverse cultural backgrounds interact and collaborate. In this context, a pedagogue's ability to navigate 

and foster positive social relations becomes crucial for effective teaching and learning. Here are some 

key points highlighting the role of social relations in the image of a pedagogue during globalization: 

Cultural Sensitivity and Inclusion: Globalization brings together individuals from different cultures, 

languages, and backgrounds. A pedagogue needs to develop cultural sensitivity, embrace diversity, and 

create an inclusive learning environment. Building positive social relations with students, parents, and 

colleagues from various cultural backgrounds helps promote understanding, respect, and appreciation 

for diversity. Cultural sensitivity and inclusion are essential for pedagogues in a globalized world. Here 

are some key points to emphasize their importance: 

1. Respect for Cultural Differences: Pedagogues should recognize and respect the cultural differences 

and values of their students, their families, and colleagues. They should avoid stereotypes and biases 

and promote an environment that values diversity. 

2. Inclusive Curriculum: Pedagogues should incorporate diverse perspectives, histories, and cultures 

into their curriculum. This helps students see themselves reflected in their learning materials and 

fosters a sense of belonging. Including multicultural literature, celebrating cultural holidays, and 

exploring global issues can promote cultural sensitivity and understanding. 

3. Language Considerations: In multicultural classrooms, pedagogues should be aware of language 

differences and support students who are learning a new language. Providing language support, 

encouraging multilingualism, and creating opportunities for language exchange among students can 

help foster a welcoming and inclusive atmosphere. 

4. Intercultural Communication: Pedagogues should develop effective intercultural communication 

skills to navigate diverse cultural norms and expectations. This includes being open-minded, 

listening actively, and being sensitive to non-verbal cues. By fostering open and respectful 

communication, pedagogues can bridge cultural gaps and build meaningful connections with 

students and their families. 
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5. Collaboration with Parents and Communities: Engaging parents and communities from diverse 

cultural backgrounds is crucial. Pedagogues should actively involve parents in their children's 

education, seek their input, and create opportunities for dialogue. This collaboration enhances 

cultural understanding, strengthens partnerships, and supports students' educational journeys. 

6. Conflict Resolution and Mediation: In diverse settings, conflicts may arise due to cultural 

misunderstandings or differences. Pedagogues should possess conflict resolution and mediation 

skills to address these situations effectively. Encouraging dialogue, promoting empathy, and 

facilitating peaceful resolution can help maintain a positive and inclusive learning environment. 

By actively promoting cultural sensitivity and inclusion, pedagogues create a safe and supportive 

environment where all students feel valued and respected. This fosters a sense of belonging, enhances 

learning outcomes, and prepares students to be culturally competent and empathetic global citizens. 

Effective Communication: Communication is a fundamental aspect of social relations. Pedagogues 

should possess strong interpersonal skills, including active listening, empathy, and the ability to express 

ideas clearly. They should adapt their communication style to accommodate different cultural norms and 

preferences. By fostering effective communication, pedagogues can establish strong relationships with 

students, parents, and colleagues, leading to better collaboration and understanding. Effective 

communication plays a crucial role in building positive social relations in an educational setting. Here 

are some key points to emphasize the importance of effective communication for pedagogues: 

1. Active Listening: Pedagogues should practice active listening skills, paying full attention to students, 

parents, and colleagues when they are speaking. This demonstrates respect, empathy, and a genuine 

interest in understanding their perspectives and needs. 

2. Empathy and Understanding: Cultivating empathy allows pedagogues to connect with others on an 

emotional level, showing understanding and consideration for their experiences and feelings. This 

helps build trust and rapport, fostering stronger relationships and effective communication. 

3. Clear and Concise Expression: Pedagogues should be able to express their ideas, instructions, and 

feedback clearly and concisely. Using appropriate language, visual aids, and examples can help 

ensure effective communication and understanding among diverse learners. 

4. Cultural Sensitivity: Communication styles and norms vary across cultures. Pedagogues should be 

mindful of cultural differences and adapt their communication style to accommodate diverse cultural 

norms and preferences. This helps create an inclusive and respectful environment where all 

participants can effectively communicate and engage. 

5. Non-Verbal Communication: Non-verbal cues, such as body language, facial expressions, and 

gestures, are an important aspect of communication. Pedagogues should be aware of their own non-

verbal cues and be attentive to the non-verbal cues of others. This can enhance understanding and 

prevent misinterpretation. 

6. Two-Way Communication: Encouraging open and two-way communication is vital. Pedagogues 

should create an environment where students, parents, and colleagues feel comfortable expressing 

their thoughts, concerns, and ideas. This promotes active participation, collaboration, and a sense of 

shared responsibility. 

7. Feedback and Reflection: Providing constructive feedback is an important aspect of effective 

communication. Pedagogues should offer feedback that is specific, timely, and focused on growth 

and improvement. They should also encourage self-reflection and provide opportunities for students 

and colleagues to reflect on their own communication skills. 

By fostering effective communication skills, pedagogues can establish strong relationships with 

students, parents, and colleagues, leading to better collaboration, understanding, and overall educational 

outcomes. Effective communication enables pedagogues to create an inclusive and supportive learning 

environment where everyone feels valued and heard. 
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Collaboration and Teamwork: Globalization emphasizes the importance of collaboration and teamwork 

across borders and cultures. Pedagogues should encourage cooperative learning among students, 

promote teamwork, and foster a sense of community within the learning environment. By facilitating 

positive social relations and teamwork, pedagogues help students develop essential skills for a 

globalized world, such as cooperation, intercultural competence, and empathy. Collaboration and 

teamwork are essential skills for students in a globalized world, and pedagogues play a crucial role in 

fostering these skills. Here are some key points to emphasize the importance of collaboration and 

teamwork in the educational environment: 

1. Cooperative Learning: Pedagogues should encourage cooperative learning methods where students 

work together in groups or teams to achieve common goals. This promotes active engagement, peer 

interaction, and the development of collaboration skills. 

2. Interdisciplinary Projects: Pedagogues can design interdisciplinary projects that require students to 

work collaboratively, integrating knowledge and skills from different subject areas. This fosters a 

sense of interconnectedness and helps students understand the real-world applications of their 

learning. 

3. Cross-Cultural Collaboration: Pedagogues should create opportunities for cross-cultural 

collaboration, allowing students from diverse backgrounds to work together. By engaging in 

collaborative tasks with peers from different cultures, students develop intercultural competence, 

empathy, and a broader perspective. 

4. Role Allocation and Task Distribution: Pedagogues can guide students in effectively allocating roles 

and distributing tasks within a team. This helps students develop organizational and leadership skills 

while also promoting fairness and equity within the group. 

5. Communication and Conflict Resolution: Collaborative work can sometimes lead to conflicts or 

disagreements. Pedagogues should facilitate effective communication within teams and provide 

guidance on conflict resolution strategies. This helps students develop problem-solving skills, 

empathy, and the ability to work through differences constructively. 

6. Reflection and Evaluation: After collaborative projects, pedagogues should facilitate reflection and 

evaluation sessions where students assess their teamwork, identify areas for improvement, and 

celebrate their achievements. This fosters self-awareness, continuous improvement, and a sense of 

shared responsibility. 

By promoting collaboration and teamwork, pedagogues help students develop essential skills for a 

globalized world. These skills include effective communication, cooperation, adaptability, respect for 

diverse perspectives, and the ability to work well in diverse teams. Collaboration also cultivates a sense 

of community and shared responsibility within the learning environment, enhancing student 

engagement, motivation, and overall success. 

Building Trust and Rapport: Developing trust and rapport with students and their families is essential in 

a globalized educational setting. Pedagogues should invest time and effort in building meaningful 

relationships based on trust, respect, and mutual understanding. This includes recognizing and valuing 

students' unique backgrounds, strengths, and challenges. When students and their families feel a sense of 

trust and connection with the pedagogue, it enhances engagement, motivation, and overall learning 

outcomes. Building trust and rapport is a critical aspect of pedagogical practice in a globalized 

educational setting. Here are some key points to emphasize the importance of building trust and rapport: 

1. Respect and Valuing Diversity: Pedagogues should demonstrate respect for students' diverse 

backgrounds, cultures, and perspectives. Valuing diversity and promoting inclusivity creates an 

environment where students feel seen, heard, and valued. 

2. Active Listening and Empathy: By actively listening to students' thoughts, concerns, and 

experiences, pedagogues show empathy and validate their feelings. This helps foster a sense of trust 

and understanding between the pedagogue and the students. 
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3. Individualized Approach: Recognize that each student is unique and has their own strengths, 

challenges, and learning styles. Adopt an individualized approach that considers the specific needs 

and abilities of each student. This shows that the pedagogue cares about their well-being and growth. 

4. Open and Transparent Communication: Establish open lines of communication with students and 

their families. Provide regular updates on progress, address concerns, and encourage an ongoing 

dialogue. This transparency helps build trust and facilitates a collaborative relationship. 

5. Consistency and Reliability: Be consistent and reliable in interactions with students and their 

families. Demonstrating consistency in behavior, expectations, and support builds a sense of trust 

and predictability. 

6. Supportive Environment: Create a supportive classroom environment that encourages risk-taking, 

mistakes, and growth. Celebrate students' achievements, provide constructive feedback, and create 

opportunities for them to succeed. When students feel supported, they are more likely to trust their 

pedagogue and take ownership of their learning. 

7. Involvement of Families: Involve families in the educational process by establishing partnerships. 

Regular communication, parent-teacher conferences, and involving parents in classroom activities 

help build rapport and trust with families. 

8. Cultural Competence: Develop cultural competence by educating yourself about students' cultural 

backgrounds and customs. Show genuine interest in understanding and appreciating their cultural 

perspectives. This fosters a sense of trust and respect for their identity and creates a more inclusive 

learning environment. 

Building trust and rapport with students and their families is essential for creating an engaging and 

supportive learning environment. When students feel a strong connection with their pedagogue, they are 

more motivated to participate actively, take risks in their learning, and achieve their full potential. Trust 

and rapport also facilitate effective communication, collaboration, and overall positive learning 

outcomes. 

Lifelong Learning and Professional Development: Pedagogues should embrace lifelong learning and 

continuous professional development to stay updated with global trends, cultural shifts, and 

advancements in education. This enables them to effectively address the needs of a diverse student 

population, integrate global perspectives into their teaching practices, and adapt to changing educational 

contexts. Lifelong learning and continuous professional development are essential for pedagogues in a 

globalized educational setting. Here are some key points to emphasize the importance of lifelong 

learning and professional development: 

1. Staying Updated: Global trends, cultural shifts, and advancements in education are constantly 

evolving. Pedagogues need to stay updated with current research, best practices, and innovative 

teaching methodologies to meet the diverse needs of their students effectively. Lifelong learning 

ensures that pedagogues are knowledgeable and adaptable. 

2. Addressing Diverse Student Needs: Lifelong learning allows pedagogues to develop a deeper 

understanding of diverse student populations, including their cultural backgrounds, learning styles, 

and individual needs. By continuously expanding their knowledge and skills, pedagogues can 

effectively address the unique challenges and strengths of their students. 

3. Global Perspectives: Globalization has increased the interconnectedness of the world. Pedagogues 

need to integrate global perspectives into their teaching practices, exposing students to diverse 

cultures, perspectives, and global issues. Lifelong learning helps pedagogues develop a global 

mindset and incorporate global perspectives into their curriculum. 

4. Adapting to Changing Educational Contexts: Educational contexts are constantly evolving, 

influenced by technological advancements, changes in societal norms, and shifts in educational 

policies. Lifelong learning equips pedagogues with the skills and knowledge to adapt to these 

changes, ensuring they remain effective in their teaching practice. 
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5. Collaboration and Networking: Lifelong learning provides opportunities for pedagogues to 

collaborate and network with colleagues from diverse backgrounds. Engaging in professional 

learning communities, attending conferences, and participating in workshops foster collaboration, 

knowledge sharing, and the exchange of best practices. 

6. Reflective Practice: Lifelong learning encourages pedagogues to engage in reflective practice, 

critically examining their teaching approaches, and seeking continuous improvement. Reflecting on 

their experiences and incorporating feedback from students, colleagues, and mentors helps 

pedagogues enhance their teaching effectiveness. 

7. Innovation and Creativity: Lifelong learning fosters innovation and creativity in pedagogical 

practice. By exploring new teaching strategies, technologies, and educational resources, pedagogues 

can bring fresh perspectives and engage students in meaningful learning experiences. 

By embracing lifelong learning and continuous professional development, pedagogues ensure that they 

are equipped with the knowledge, skills, and strategies to meet the diverse needs of their students in a 

globalized world. It allows them to remain adaptable, effective, and responsive to the ever-changing 

educational landscape. 
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